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COUNTY OF LOS ANGELES 

DEPARTMENT OF CONSUMER AFFAIRS 
 

"To Enrich Lives Through Effective and Caring Service" 
 
August 8, 2006 
 
 
The Honorable Board of Supervisors 
County of Los Angeles 
383 Kenneth Hahn Hall of Administration  
500 West Temple Street 
Los Angeles, CA  90012 
 
Dear Supervisors: 
 

APPROVE THE SERVICE AGREEMENT 
WITH NEIGHBORHOOD LEGAL SERVICES OF LOS ANGELES COUNTY 

TO MANAGE AND OPERATE THE 
SELF-HELP LEGAL ACCESS CENTERS (SHLAC)  

(ALL SUPERVISORIAL DISTRICTS – 3 VOTES) 
 
IT IS RECOMMENDED THAT YOUR BOARD: 

 
1. Approve and instruct the mayor to sign the enclosed Agreement (Attachment A) with 

Neighborhood Legal Services of Los Angeles County to manage and operate the 
Self-Help Legal Access Centers (SHLAC).  The proposed agreement will allow 
Neighborhood Legal Services to continue providing self-help assistance to 
unrepresented litigants at seven Self-Help Centers throughout Los Angeles County 
effective September 1, 2006 for three (3) years with options for two (2) one-year 
renewals exercised at the discretion of the Director of Consumer Affairs. 

 
 
PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION 
     
Approval of the proposed agreement will enable Neighborhood Legal Services of Los Angeles 
County (NLS) to continue providing service at Self-Help Legal Access Centers located at the 
Van Nuys, Pomona, Inglewood, Antelope Valley, Long Beach, San Fernando, and Santa 
Monica courthouses. 
 
Unrepresented litigants require information on court-related matters such as form preparation, 
service of process, courtroom procedures, and appropriate courtroom demeanor.  The lack of 
this information compromises their access to the judicial system and negatively impacts the 
administration and operation of the courts.  Self-Help Legal Access Centers have proven to be 



























































































































YEAR 1 YEAR 2 YEAR 3 TOTAL YEAR 1 YEAR 2 YEAR 3 TOTAL
9/1/06 9/1/07 9/1/08 9/1/06 9/1/07 9/1/08

Personnel $290,000 $290,000 $290,000 $870,000 Personnel $189,000 $189,000 $189,000 $567,000

Non-Personnel 23,000 23,000 23,000 $69,000 Non-Personnel 11,000 11,000 11,000 $33,000

$313,000 $313,000 $313,000 $939,000 $200,000 $200,000 $200,000 $600,000

YEAR 1 YEAR 2 YEAR 3 TOTAL YEAR 1 YEAR 2 YEAR 3 TOTAL
9/1/06 9/1/07 9/1/08 9/1/06 9/1/07 9/1/08

Personnel $228,000 $228,000 $228,000 $684,000 Personnel $179,000 $179,000 $179,000 $537,000

Non-Personnel 12,000 12,000 12,000 $36,000 Non-Personnel 10,000 10,000 10,000 $30,000

$240,000 $240,000 $240,000 $720,000 $189,000 $189,000 $189,000 $567,000

YEAR 1 YEAR 2 YEAR 3 TOTAL YEAR 1 YEAR 2 YEAR 3 TOTAL
9/1/06 9/1/07 9/1/08 9/1/06 9/1/07 9/1/08

Personnel $116,760 $116,760 $116,760 $350,280 Personnel $153,000 $153,000 $153,000 $459,000

Non-Personnel 5,240 5,240 5,240 $15,720 Non-Personnel 8,000 8,000 8,000 $24,000

$122,000 $122,000 $122,000 $366,000 $161,000 $161,000 $161,000 $483,000

YEAR 1 YEAR 2 YEAR 3 TOTAL
9/1/06 9/1/07 9/1/08

Personnel $176,000 $176,000 $176,000 $528,000

Non-Personnel 13,311 13,311 13,311 $39,933

$189,311 $189,311 $189,311 $567,933

TOTAL CONTRACT SUM $4,242,933
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